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DSO Capacity Building Project Evaluation 

NDIA Webinar 28 August 2015

Questions asked during the webinar


This list of FAQs will be regularly edited and updated based on DSO and peer support network feedback.

Q1. How can the Scheme arrange early intervention when evidence of disability has to be provided?
A person meets the early intervention requirements if they have one or more identified:
· intellectual, cognitive, neurological, sensory or physical impairments that are permanent or likely to be permanent; 
· or that are attributable to a psychiatric condition and/or are likely to be permanent 
· or is a child that has developmental delay.
A lot of information comes through maternal health nurses if children are not reaching developmental milestones. That's often enough information to consider the early intervention requirement. That early intervention requirement is applicable till the age of 8 where an assessment is required to see if the child meets the disability requirements of the legislation.

Q2. Where do you obtain evidence of disability if you are not currently engaged in the sector in any way, or the engagement is with medical providers and this is limited?

The NDIS looks for things that would normally come through medical assessment to inform the person's eligibility for the Scheme. Certainly for children, paediatricians and maternal health nurses generally would provide information in regard to a child not being where they should be at a point in time.

Q3. Can we only get equipment through the current system?
Each state is different e.g. Barwon is still using the current system (state wide equipment program SWEP). It's unknown at the moment what the equipment system will look like in full Scheme and whether there will be a national approach to this.
Q4. How is transport integrated into a plan?
NDIA makes a contribution based on the person's disability and their individual need. The NDIA doesn’t pay for all costs, as community members generally cover their own transport costs. Refer to the NDIS website  

http://www.ndis.gov.au/document/participant-transport-funding-informati

Q5. Is there a limit on costs for transport?

When an NDIS Participant has their first plan approved their Centrelink Mobility Allowance will cease. NDIA will contribute to transport costs in a plan if a Participant is unable to access public transport without substantial difficulty due to their disability. The NDIA use three levels of funded contribution based on the person’s participation in work, study, day programs or community access. Refer to transport fact sheet on the NDIS website – 

http://www.ndis.gov.au/document/participant-transport-funding-informati
Q6. Can informal support people get paid? 
There is a fairly strong rule that the NDIA doesn’t pay family members to become a provider, because that goes against the principal of family supports being informal and freely given. In very rare cases the NDIA will pay an informal supporter to become a formalised provider of support. The informal supporter will have to become an employee of a registered provider and complete all mandatory requirements as an employee. Carers however, will continue to receive a carers’ allowance through Centrelink.
Q7. Is the functional impact of a disability on family (not just on the individual) also accounted in the planning process?
NDIS is about the individual needs, BUT consideration of informal supports and how best to sustain them are always considered. Part of the planning process is to look at the sustainability of informal supports for people, and the current supports they are getting, be it from family, friends, or others. It is definitely something considered during the planning process.
Q8. Who pays for the ILC?

The NDIS will fund ILC (Information, Linkages and Capacity Building). ILC is a stream of the Scheme that contributes to the building of capacity of community, people with disability and families, to improve their community inclusion. And over time it's hoped this will reduce the demand and level of support required for individual funding. It is also about working with those areas of interface such as health or education to ensure that responsibilities are in the appropriate areas. Refer to the NDIS website http://www.ndis.gov.au/ilc-policy
Q9. If repairs are required to a wheelchair, for example, will alternative means of mobility be supplied?

Rental of equipment will be funded whilst equipment is being repaired when reasonable and necessary. Any courier costs and deliveries are also covered under the Scheme.

Q10. Will the process take into account current capabilities but help assist for long term sustainable capability? 
Yes.
Q11. If the person living with disability has children and no partner, can their goals include their children?
If it's a goal of the person to be a parent, and where there are disability-specific needs around that role that can't be met by mainstream or informal supports, it would be something the NDIA would consider. Firstly, the NDIA would look at mainstream and formal supports if they are present in the community.

Q12. What about accessing services in rural and remote locations?
Services delivered by providers located in a remote or very remote region attract the Independent Hospital Pricing Authority (IHPA) loading. The Agency can come to an agreement with specific providers in special cases, one example is a metropolitan based provider who is required to provide support for a participant located 200k away. No additional support would be provided to someone not in a remote or very remote location. 

Q13. Can a plan be reviewed before the 12 month review if a person’s needs change?
A plan review before the normal 12 months is only completed if there is evidence of a change in life circumstances or significant event requiring a change to reasonable and necessary supports 

Q14. How are right to self-manage determined?
The NDIS wants to enable people to self-manage, and will help them in certain ways to progress to self-managing. A risk assessment is completed during the planning conversation and for those wanting to self-manage funds the assessment includes considering a persons capacity to self-manage plan funds, whether there is financial administration in place and if there is a past history of being insolvent.
Q15. With self-management, do you need an ABN, and work cover for yourself?

If you are employing staff you would need to cover the costs. If you are self-managing then you are choosing a provider /services and being responsible for payment of invoices; the  above requirements are not needed.

Q16. Are there means to help the costs of diagnosis other than through the health system?
The NDIA won't fund health related assessments and needs, and this is a clear ruling in regards to the Scheme. Health assessments and needs are the responsibility of Health Departments and Medicare.

Q17. Does the access request form identify Aboriginality?

Aboriginality is asked at the access stage but not everyone will identify. NDIA staff are encouraged to revisit this at the time of review as well.

Q18. How do you get home modifications done if you privately rent or live in Dept Housing premises?
Modifications to departmental houses are the responsibility of the state or territory’s office of housing. With private rental you need to get permission from landlords for any modifications. Leases also have to be long term, so that modification aren’t made for a short term lease and then have to be redone in the next property rented. Home modifications are planned and managed by appropriately qualified OTs / architects/building or project managers and have to work within the reasonable and necessary principles of the Scheme.
Q19. What if someone is going into or out of incarceration?
The closest NDIA office would work with somebody coming out of incarceration to ensure they are receiving appropriate supports upon release. Currently this would apply in a trial site only if somebody resided in the trial site before they were incarcerated. If they chose to move into the trial site afterwards the NDIA would have a discussion about their eligibility, e.g. if they were moving to the area for reasons of family or work. 
If somebody is going into prison, their plan effectively goes on hold while they are in there, unless they need portable equipment like a wheelchair. There is little that the NDIA funds inside the justice system. The majority is funded by the various Departments of Justice.
Q20. Is there going to be policy and procedures to protect people with disability who will be a consumer?
Currently the NDIA is using various Quality Assurance systems consistent with current States and Territories Quality Assurance. Where the support funded is not within traditional disability supports the service providers are answerable to mainstream community responsibilities. The ACCC (Australian Competition and Consumer Commission) is currently working on how participants can be supported to uphold their rights.
Q21. Are there consistent documents that you can take into your planning meeting that would be helpful? 
Participants will be sent any standard preplanning material to help them prepare for their planning meeting. Some preplanning material is available on the website. 
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